ﬁh DeNova Homes

Building a Better Community.

1500 Willow Pass Court * Concord, CA 94520
Fax: 925-685-0660 or
service@denovahomes.com

Community

Request Number:

_____B60DAY 11 MONTH
Date:
Homeowner:
Address: Lot No.
Home Phone: Work Phone:

E: Mail Address(s):
In order to serve you as efficiently as possible with the least amount of interruption to your schedule please
follow these procedures:

e Asitems arise during your warranty period, please maintain a list and, unless an emergency, submit
just two requests; one approximately 60 days after closing and another approximately 11 months after
closing.

e Sending emails each time an item arises vs. compiling lists may delay our ability to efficiently process
your request and become more of an inconvenience to you. Please be as detailed as possible in the
description of any warranted items.

We look forward to serving you and appreciate your patience.

‘ Subcontractor
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